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� Entel launched a new brand image, emphasizing innovation, customer proximity and 
service excellence.

� The Company´s operations were not materially affected by the earthquake on 
February 27, 2010.  Service continuity was partially affected by the lack of electricity 
and fuel.  As of today, all services have been restored in the affected zones.

� Annual Shareholder´s Meeting was held April 29, 2010: A total dividend of Ch$ 450 
per share was approved.  Payment will be on May 25, 2010.  The current Board of 
Directors was re-elected and a new member was appointed: Mr. Raul Alcaino
replacing Mr. Rodrigo Vergara (resigned in December 2009).

� During April 2010, Entel rolled over Ch$ 20 million in commercial paper at an 
average annual interest rate of 0.84%.

Main Events
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Activity by Business Sector
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Mobile Telephony
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11%

� Mobile customer base expanded 11%, reaching 6.6 million 
clients, representing stable market share (39%) of active 
customers. 

� Growth sustained by 17% expansion in post-paid including 
mobile broadband (+92%, reaching 299k customers).  Based 
on valuable mobile broadband plans and selective migration 
strategy. 

� Prepaid base grew 8%, in line with segmented offerings and 
“Open Sales Model”.

� Quarter results were impacted by earthquake compensation  
(special benefits for prepaid and postpaid customers, free 
minutes and MMS, extension of payment days) and cost to 
repair assets. 

� New brand image; emphasising key strategic marketing elements (reliable services, proximity, flexibility 
and quality).

� Driving innovation with partners (Banco de Chile) on new Internet mobile applications, customers can 
now access instant mobile banking services via “Mobile Account”.

� Expanding penetration in mobile broadband. Extensive offering of unlimited plans, including flat rates  
and fair usage at different speeds (700 kbps to 8Mbps),in line with network upgrade to HSPA+, the first in 
Latin America.

5,939 6,592
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Mobile Telephony
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� Blended ARPU declined (7%), explained by the reduction 
in access charges in late January 2009 and earthquake 
compensation, partially offset by higher innovative VAS 
usage (including broadband).

� MOU expanded 13% due to both outgoing and incoming  
traffic.  Also, activity grew  in prepaid impacted by the 
earthquake.

� Churn rate declined  to 1.43%, improving from 1.98% in 
1Q09.  The drop was in both the prepaid and postpaid
segments.

� Higher VAS revenues expanded 38%, attributed to the 
growth in the mobile broadband customer base (92%) and 
other innovative services (GPRS, Internet mobile, emails).
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Mobile Telephony
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� EBITDA slightly declined, principally due to access charges reduction, 
higher sales & advertising costs and earthquake impacts. This was 
partially offset by higher margins in VAS services and equipment sales, 
especially in the prepaid segment.

� EBITDA Margin declined principally due to sales expenses and 
earthquake outcome.

-1%

EBITDA: Operating income + Depreciation+ Amortization + Impairment.
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Corporate and SME Segment 
Chile Wireline
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Data Services, Local Telephony, 
Internet and Long Distance

,+�*��..���� ����	��	.� ��-�,+�*��..���� ����	��	.� ��-�

(*) Includes intercompany revenues.

200 2% 205

-7%71 66

� Entel continues leading the market in traditional datacom
services, providing integrated solutions for voice, data and 
Internet.  Also, is consolidating its position in IT outsourcing: 
awarded a long term contract with “Banco de Chile”.

� New convergence of Fixed & Mobile services: launching of 
“Centrex Fixed to Fixed”.  This complements Uniphone (Fixed & 
Mobile Centrex), allowing customers to operate a single private 
communication system between  fixed or mobile (or both).

� Revenue declined, mainly in local telephony impacted by the 
45% reduction in access charges and reduced traffic activity.  In 
addition, IT/Data revenues decreased associated with the 
expiration of IT contracts related to low margin services.
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Total Revenues (Ch$ mill.): 36,173; -4% vs 1Q09

* Includes intercompany revenues
** Includes NGN

**
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Residential Segment

Infrast. Serv. to Other Telecom Comp. and others
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Total Revenues (Ch$ millions): 5,734;  -7%  vs 1Q09
* Includes intercompany revenues
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� Revenues decline, mainly in DLD as a result of lower tariffs, partially offset by ILD in line with higher 
traffic.  Internet also declined as a result of lower dial up and broadband customers and a reduction in the 
number of LIS, respectively.

� Compared to 1Q09, Entel´s average market share improved in ILD, and was flat in DLD, reaching 38% 
and 33%, respectively.

� The increase was mostly related to higher revenues from network leases to related companies, 
partially offset by a decline in traffic business mainly associated with lower average tariffs
negatively impacted by a 17% reduction in the average exchange rate.
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� Revenues slightly declined, especially in the Corporate and SME segment, explained by the 

reduction of access charges in local telephony services, and the non renewal of low margin 
contracts in IT services.

� EBITDA and EBITDA margin rose across all segments, mainly in rentals of infrastructure to 
other telecom companies. 
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9,961
9,673

-3% � Wholesale revenue declined due to lower average 
tariffs, offset by higher traffic.  Long distance revenue 
dropped in-line with constant migration to mobile 
services. Offsetting these declines was 5% growth in 
Datacom/NGN-IP revenues provided over Entel´s
own IP access network.

� EBITDA increased due to higher margins related to 
enterprise  segment services (NGN-IP, data and 
voice) and tight cost control in LD.
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� Consolidated Operating Results
� Non-Operating Results

Financial Results
First Quarter 2010

� All figures are expressed in Chilean Pesos and are reported according to International Financial Repor ting Standards (IFRS).
� The exchange rate at March 31, 2010 was Ch$ 524.46/ US$1.
� Average inflation from 1Q09 to 1Q10 was -0.2%.
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Consolidated Quarterly Results

� Revenues were flat, mainly explained by growth in the mobile business related to the expansion in 
VAS services, partially offset by the reduction in access charges and the earthquake impact.  Chile 
wireline revenue declined, principally in the low margin traffic business services and local telephony in 
the enterprise segments.

� EBITDA and EBIT showed an increase, supported by the Chile wireline and Americatel Peru, partially 
offset by a slight decline in the mobile business.

� Net financing cost declined as a result of profits from mark-to-market accounting for hedging 
derivatives instruments.

� Net income increased as a result of the above-stated factors.
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Consolidated Revenues

� Mobile services: increased as a result of the customer base expansion (+11%), especially in the postpaid segment (17% 
including mobile broadband).  VAS services grew 38%. ARPU fell (-7%), explained by the reduction in access charges and 
the impact of the earthquake, partially offset by higher innovative VAS usage.  Equipment sales revenue grew (+2%) in-line 
with the postpaid (including broadband) client base expansion.

� Call Center services and others: increased, in-line with higher activity in Chile and Peru
� Traffic business: decreased, mostly attributed to a drop in average tariffs, in-line with a 17% reduction in the average 

exchange rate (Ch$/US$).
� Local telephony: decreased mostly associated with the reduction in mobile access charges collected from clients and 

passed on to mobile operators and lower traffic in the enterprise segment.  
� Data services & IT: declined as a result of non-renewal of IT contracts involving low margin services in the enterprise 

segment.
� Other telecommunication companies: declined, in line with reduced capacity rentals to fixed line operators.
� Americatel Peru: revenue dropped, mostly impacted by wholesale and LD, partially offset by increased revenues in 

Datacom.
� Long distance: decreased, mainly in DLD, derived from lower tariffs in the residential segment and traffic in the enterprise 

segment, partially offset by higher ILD due to higher tariffs across all segments.
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Consolidated Costs and Expenses

� Access charges and payments to correspondents: decreased, in-line with the 45% reduction in access 
charges in late January 2009 and lower payments to correspondents, associated with reduced revenues 
in the traffic business in the Chile wireline and wholesale in Americatel Peru.

� Bad debt provisions: declined, explained by the Chile wireline due to lower provisions in the Corporate 
and SME segment and in the traffic business, partially offset by higher provisions in the mobile business 
related to the earthquake and Americatel Peru.

� Advertising cost, sales commissions and expenses: increased, mostly explained by higher advertising 
associated with the launching of the new branding campaign and higher sales commissions in the 
mobile business, partially offset by lower costs on prepaid mobile equipment.

� Salaries & expenses: increased, basically in the mobile business, partially offset by reduced expenses in 
Chile wireline and Americatel Peru.

� Other costs: grew mainly in the mobile business driven by higher cost repairs as consequence of the 
earthquake.
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Consolidated Non-Operating Results

� Net financing cost: declined due to profits from mark-to-market accounting for hedging 
derivatives instruments, which in 1Q09, were accrued losses.
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� EBITDA  increased, principally driven by an improvement in the Chile wireline (+18%) and Americatel
Peru, partially offset by the decline in the mobile business (-1%) attributable to the reduction in access
charges and the impact of the earthquake.

� EBITDA margin reached 41%, higher than the 39% in 1Q09.

Consolidated Cash Generation*
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77,026 72,470 76,004 78,561 76,066

24,608
24,707 24,213 25,92622,010

1Q09 2Q09 3Q09 4Q09 1Q10
Mobile Serv. Chile Wireline Others

99,272 97,674 101,293 103,120 102,945

(*) Operating Income + Depreciation + Amortization + Impairment.
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Simplified Free Cash Flow

� Net cash flow increase:

� EBITDA increased attributable to the improvement in the Chile wireline, 
partially offset by a slight decline in the mobile business.

� CAPEX reduction is fully attributable to lower average exchange rate 
(Ch$/US$) in 1Q10.

� Net financial expenses declined mainly due to lower interest rates on 
outstanding debt.
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Consolidated Debt & Hedge

Exchange rate: 524.46 Ch$/ US$

� Fully hedged to F/X exposure.

� 44% of debt is at fixed rates.

( Ch$ millions)
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Financial Ratio Trends

� Debt ratios continue to reflect the Company’s 
healthy financial position.

* EBITDA last 12 months.* EBITDA last 12 months.
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