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A new brand image to project closeness and
modernity, forging a solid link with our customers
In the long term.
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Chilean telecom market: Mobile Services Leading sector

Chilean Telecom Market (Year 2009 Estimates)
IT Services Others
6%
IT Outsourcing Services Movilt
5%
Local
11%
Mobile
Pay TV ~ 54%
9%
Internet2 Broadband: 24-46 US$/ month
Internet
8% —_
Pay TV? Basic: 51 US$/ month
Datacomm \
4% Long Distance
3%
Source: Entel estimates
. DLD:0,1 i
_ Long Distance N.A. _ 0.10 USS/ min
Telecom Market Size (Revenues) = US$ 6.1 bn (¥) ILD: 0,26 US$/ min

195 over population

2% over homes
(*) Exchange rate as of June 2010 $547.19
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Entel is the largest telecom company listed in Chile

2009 Telecom Market Share
Entel Wireline,
8%

Entel Overview

A Leading competitive position in main markets in which it =
participates, based on quality services, technology and
INnnovation.
o _ _ _ ENTEL
A Wide range of integrated telecom services and solid — 30%
execution. Convergence of fixed & mobile services.
A Focus on reliable service and customer oriented .
A Top brand in Chilean telecom market. GTD, 3%
Telsur, 2%

Telmex, 4%

2009 ENTEL Revenues by Business Line

Entel 6s Mar ket Share (June 2p10) Call Center & Others

Chile Wireline 1%
22%

32%-40%

Americatel Peru
2%

Mobile Data DLD - ILD

Source: Entel Services

(*) Exchange rate as of June 2010 $547.19 Total Revenues 2009 = US$1'818 MM (*)
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Entel is the top brand in the Chilean Mobile industry

Overall Image Survey Chilean Mobile Telecom Sector (July 2010)
A New brand image launched in February 2010.
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Entel s top
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Mobile Network
(60 Mhz in Band 1900 Mhz)

1 MGW IQUIQUE
1 RNC IQUIQUE
1 RNC ANTOF.

1 MGW COPIAPO
1 RNC COPIAPO

ESC IQUIQUE

IQUIQUE

1BSC
COPIAPO
1MSsC

LA SERENA ’

1MSC-S; 1 MSC

VALP. g

LA SERENA
1BSC
SERENA

1 MGW LA SERENA
1 RNC LA SERENA

1BSC
QUILLOTA| 1 MGW QUILLOTA

VALPARAISO

2BSC
VALP

1 MGW VALP.
3 RNC VALP.
2 MSC;

1GMSC STGC, SANTIAGO

6 MGW STGO
6 RNC STGO

1 MGW SN ANTON

1 MGW RANCAG.
2 RNC RANCAG.
1 MGW CURICO

1 MGW TALCA

1 MGW CONCEP.
2 RNC CONCEP.
1 MGW CHILLAN
1 RNC CHILLAN

11BSC

STGO. 4MSC-S

STGO.

1BSC
SAN ANTO.

PERE RANCAGUA
RANCAGUA
1MSC; 1

1 BSC CURICOJ M

1 BSC TALCA

1MSC;
1MSC-S
CONC.

1M§

TEMUCO.

2 BSC CONC.

1BSC CHILLAN CONCEPCION

1 MGW TEMUCO
1 RNC TEMUCO

1 MGW P. MONTT
2 RNC P. MONTT
1 MGW VALDIVIA
1 MGW COYAIQUE
1 RNC P. ARENAS
PUNTA ARENAS

TEMUCO
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1 BSC VALDIVIA

PUERTO
MONTT

1MSC-S

2BSCP.MONTT & o \ioNTT

1 BSC COYHAIQUE!

POP BSC MSC MSC-S MGW RNC
(3.363) (32) (8) (10) (23) (22)
MSC : Mobile Switching Center
MSGS : Mobile Switching Server Center

POP : Point of presence

BSC : Base Station Controller
MGW : Media Gateway

RNC: Radio Network Controller

01 (2.576 BTS + 462 Micro + 363 RP;

Domestic Fiber Optic Network

FO Cable
to Peru

Panamerican

FO Cable

Cable to Bolivia
Arica
lquique
Antofagasta
La Serena
FO Cable to
Argentina
and Atlantic
ocean
Valparaiso

FO Cable to
B.Aires and
P.Arenas (Chile)

Concepcién

Valdivia

Montt

FO Puerto Montt
destino
Coyhaique

Digital Microwave Network

Capacity

* A 2 X 140 MBPS

v 4 X 140 MBPS

ARICA

IQUIQUE

ANTOFAGASTA LA CRUZ

3 X 140 MBPS

COPIAPO
LA SERENA

3 XSTM-1
VALPARAISO

SANTIAGO

TALCA 2 X 140 MBPS

CHILLAN

CONCEPCION
3 X 140 MBPS
TEMUCO
VALDIVIA
PUERTO MONTT 2 X 140 MBPS
CASTRO

3 X155MBPS
PTO.AYSEN

3 X STM-1 MBPS
/E

COYHAIQUE 3 X STM-1 MBPS
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FO: Pta Arenas- Argentina-Stgo

. ARENAS
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