
Mar-10 Jun-10 Sep-10 Dec-10 Mar-11 Jun-11 Sep-11 Dec-11

Mobile Business

Customers (thousands) 6,592 6,784 6,954 7,568 7,831 8,268 8,572 9,347

Post-paid 2,091 2,207 2,302 2,422 2,490 2,628 2,751 2,844

Pre-paid 4,501 4,576 4,652 5,146 5,340 5,641 5,821 6,504

MOU 192 187 199 203 194 192 192 199

Churn 1.43% 1.50% 1.87% 1.87% 2.14% 2.16% 2.53% 2.64%

Chile Wireline Business

Local Telephony (lines)

Lines in Service 145,180 145,662 143,071 187,719 177,290 172,504 164,683 150,728

NGN 66,435 66,267 64,637 64,577 63,449 62,343 60,322 58,512

Internet

Dedicated (64K equiv customers) (2) 66,621 85,461 98,605 102,409 173,666 174,140 201,983 211,509

Broadband (customers) (1) 19,734 18,838 16,792 15,891 14,355 14,355 14,132 13,962

Dial up (customers contracted and non-contratred) 612 444 369 299 161 113 87 59

Dial up Traffic (million of minutes) 2 4 6 7 1 1 1 2

ILD (million of minutes) 18 35 52 69 17 32 47 63

DLD (million of minutes) 78 148 218 283 65 131 194 251

(1) Includes WiLL and ADSL.

(2) Since April 2010 turn customers into access.


