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Main Events

V Beginning in 2009 Entel’s quarterly financial statements are being prepared
under International Financial Reporting Standards (IFRS), 1Q08 results are
restated for comparison purposes.

V Annual Shareholder’s meeting was held on April 30, 2009:A total dividend of

Ch$ 443 per share was aproved . Mr. Jose Luis Daza left the Board and was
replaced by Alejandro Perez

V The Company filed commercial paper credit line in the amount of 1,413,000
Unidades de Fomento (UF), During April, Ch$ 20.0 billions were issued with
maturity of one year. Average interest rate was 0,245% per month.

V' During January 2009, the tariff rate for mobile access charges was set. The
average tariff was set at Ch$ 64,0, an average decrease of 45%.

V' During 2Q09, Subtel will auction 90MHZ of spectrum at 1700MHZ bandwidth.
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Impacts of the application of IFRS on 2008 consolidated
financial statements
CHGAAP 2008 opening balance of Shareholdérs Equity vs IFRS (in millions of Ch$)

628.271 15.659

R
_ 1.542 595.206

Equity Ch$ Compulsory Rewvenue Deferred Taxes Others Equity
Gaap 2007  dividend accrual  recognition according IFRS
2007

ENTEL.



Impacts of the application of IFRS on 2008 consolidated

financial statements
CHGAAP 2008 Net Income vs IFRS (in millions of Ch$)

11.491 _3.969 7ee _5'181 38.508
13.186 H
139.233
rr T T 1
Net Income Deferred Taxes Depreciation Goodwill Others Rewvenue Monetary Net Income
Ch$ Gaap Amortization Recognition correction  according IFRS

2008
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Impacts of the application of IFRS on 2008 consolidated

financial statements
CHGAAP 1Q08 Net Income vs IFRS (in millions of Ch$)

919 127 2.394

1345 H
33.260

I

574

33.019

Net Income  Depreciation Deferred Goodwill Others Monetary Revenue Net Income
Ch$ Gaap Taxes Amortization correction recognition 1Q08

1Q08 according
IFRS
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Activity by Business Sector
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Conecta hoy tu empresa con la tecnologia del futuro.
La tecnologia NGN de Entel.

/—\ NGN es un conjunto de soluciones tecnolégicas para que tu pequefia o mediana empresa e
w,max obtenga mayor eficiencia y menores costos. Ingresa hoy a www.entelngn.cl,

e = - solicita gratis tu Diagnéstico Tecnolégico y llévate un pendrive de regalo.
Vivir primeros el futuro

Next Generation Networks s

Telefonfa IP / Banda Ancha / Sucursales en Red / Wireless / Transmision de Voz y Datos / Datacenter ENTEL




Mobile Telephony ENTELPCS

Entel 8s Mobile Subscribers Total base reached 5.9 million customers, which
represents 40% market share of active customers.

Strong growth in post-paid (+18%): effective marketing
plans, client segmentation and top quality services.
Prepaid base declined 2% yoy, due to lower handset
subsidies (selling at premium) and competitive pressure
on the low end segment.

V During the quarter, competition within the industry was
driven by promotions and plans aimed to increase
mobile broadband penetration and VAS usage.

V In 1Q09 mobile broadband reached 156 thousand
1Q08 1Q09 customers.

a Preiaid O Postiaid

V Focus on delivering innovative services such as plans providing access to mobile
Internet and emails. For emerging entrepreneurs, Entel launched i Pl a m u b o «
including voice, Internet browsing/email and mobile broadband.

V Entel signed a strategic alliance with Hewlett Packard (HP) to launch HP notebooks with
mobile broadband, providing 3.5G simcards embedded in the laptops.
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Mobile Telephony
ARPU Average (thousands Ch$) MOU Average (minutes/month)

174 170 1,82% 1,92% 1,98%
’ 175% 4 5o,

11,0 159 158 167
9.9 10,0 — 9.9

1Q08  2Q08  3Q08  4Q08  1Q09 1Q08  2Q08  3Q08  4Q08  1Q09 1008 2008  3Q08  4Q08  1Q09

1Q09 vs 1Q08 VAS Revenues (thousands Ch$)

V  Blended ARPU remained stable. Decline in access C—1VAS RSO RS
charges completely offset by outgoing voice revenues,
mobile broadband and other VAS. 21.810

V  MOU rose 7% due to strong growth in outgoing traffic. 15899 =
Incoming traffic also grew. .// 16,96%

V' Churn rate increased, mainly in pre-paid, in-line with a 14,08%

weaker economic scenario. Post-paid slightly ;
increased. 1Q08 1Q09

V VAS revenues increased 37%, bolstered by mobile
broadband customer expansion, coupled with higher
usage of innovative services.
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Mobile Telephony ENTELPCS

76.365 77.026

Xl% ZO%
f
1Q08 1Q09
C—IEBITDA —&— EBITDA Margin

V EBITDA improved 1% despite the strong reduction in access charge
tariffs. This increase is explained by higher margins in equipment sales
principally due to a reduction in handset subsidies in the prepaid
segment and higher equipment sales in postpaid (including mobile
broadband). This growth was almost completely offset by higher costs
related to infrastructure, rental of new sites, energy and bad debt.

V EBITDA margin declined due to the reduction in access charges.
ENTEL.
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EBITDA: Operating income + Depreciation+ Amortization + Impairment



Chile Wireline © ENTEL

Corporate and SME Segment
Local TeiéBhony Long Distance and
Data Services, Local Telephony, 21% Vake A

11%

Internet and Long Distance

1Q09 vs 1Q08

Internet
9%

Data and IT
53%

Total Revenues (Ch$ mill.): 37.695; +14% vs 1Q08

V  Entel continues developing its leading position in ,
* Includes intercompany revenues
the corporate and SME segment. = Includes NGN

Lines in Service (in thous.) of Local Tel.

V  Revenues in data/IT services grew mainly driven
by the consolidation of Cientec’s operations and

176 200
revenues from helpdesks and other IT integration.
High speed datacom IP services also grew. o
116
V  Local telephony revenues grew in traditional and e Q09
. . . O Local telephony lines in service B NGN lines in services
IP services within the corporate and SME

segment.

1Q08 1Q09
(*) Includes intercompany revenues. OILD BDLD
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Residential Segment ENTEL

Local Telephony
10%

29 27
Internet
5%
Long Distance and
Value Added Services 7 7
I T |

84%
1Q08 1Q09
OILD mEDLD

Total Revenues (Ch$ millions): 6.146; -14% vs 1Q08
* Includes intercompany revenues

\Y% LDt;_(Ia_veréues declined mainly due to DLD traffic and ILD due to the reduction in tariffs. ILD traffic
stabilized.

V Entel& LD market share improved in both segments ,reaching 33% in DLD and 37% in ILD.

Infrast. Serv. to Other Telecom Comp. and others

Ch$ (milions) 1Q09 1Q08
Infraest. Serv. Telcos, Traffic B. and Others 27.469 17.925 53%

V Entel is focusied on providing top quality capacity rentals to other telcos through efficient
expansion and usage of its network. Services to fixed-line operators and to related co. are driving

growth.

V  Low-margin traffic business revenues increased due to higher tariffs and traffic in wholesale and
incoming traffic.

ENTEL
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Chile Wireline ENTEL

Revenues (Ch$ millions) EBITDA (Ch$ millions)
72.091 27.000 ~ ~ s0%
22.010
22.500 + Lo
16.545 T 0
58.556 18.000 + o
13.500 285 — + 30%
9.000 +
+ 20%
4.500 +
0 f 10%
1Q08 1Q09
1Q08 1Q09 1 EBITDA —&— EBITDA Margin

V Revenues increased significantly. This expansion is principally in the corporate
and SME segment, coming from Data/IT services, infrastructure rental and in
the low margin traffic business.

V EBITDA and EBITDA margin grew due to the improved performance in the
Corp/SME segment ( mainly in Data/IT ) and rentals of capacity to other
telecoms.
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