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� Nextel won two (60MHz) of the three 3G blocks of spectrum in the 1700/2100MHz 
auction, paying US$14.7 million. VTR was awarded the remaining block (30MHz) 
and paid US$ 3.0 million.  Both companies have 12 months to implement operations 
once the decree law is formally enacted.

� The Chilean Government adopted ISDB-T digital television standards with MPEG4.  
This technology allows for the viewing of free television on mobile phones, high 
definition display and a wider variety of channels that will benefit viewers.

� Entel announced it reached an agreement with Apple to sell Iphone 3G devices, 
which will become available to Entel customers in the coming months.

� During the quarter, Entel concluded collective bargaining negotiations with all Chile 
Wireline and Entel Call Center unions, setting conditions for the following 2 years.

� In accordance with Entel´s current dividend policy, the Company will pay an interim 
dividend on December 10, 2009 in the amount of Ch$ 100 per share, totaling Ch$ 
23.7 billion.
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� Total base reached 6.1 million customers, which represents 
39% market share of active customers. 

� Expansion fueled by 12% growth in post-paid  driven by 
offering segmented plans,  innovative services, distribution 
channels capilarity and a low churn rate.

� Mobile broadband customers reached 208 thousand, 
growing 112% yoy.

� Prepaid base grew during the quarter, in line with increased 
competitiveness and segmentation (selective price 
adjustments and “Open sales model”).

� During the quarter, several marketing initiatives were 
developed for both segments, with emphasis on VAS 
services (including BAM),  “SIM-only promotions”, Free 
Wiken and “Prepago Bacan”.

� An agreement with Apple was reached to sell Iphone 3G devices. 

� First mobile operator in Latam to launch the innovative HTC Magic, with the Google Android 
operating system, which allows users to enjoy the first completely open mobile platform.

� Entel ranked first in the local mobile industry for “Consumer Loyalty Index”, with 33.3%; while the 
remainder of the industry scored in 11.8% (survey carried by Univ. los Andes).

4,144

1,707

4,213

1,913

3Q08 3Q09Prepaid Postpaid



4

� �����
���!� ��

0

4,000

8,000

12,000

16,000

20,000

2Q07 2Q08

10%

11%

12%

13%

14%

15%

16%

VAS VAS/Outgoing Revenues

�
)*������(��#�� �������$�%&�
)*������(��#�� �������$�%& �+*������(��#,������-, ���&�+*������(��#,������-, ���& �����(��� ������$�����������(��� ������$������

.���
��������#,���� ��$�%�&.���
��������#,���� ��$�%�&/�������/��0/�������/��0

� Blended ARPU declined (9%) due to reduction in access 
charges, partially offset by higher outgoing traffic and VAS, 
especially mobile broadband.

� MOU grew 6%, supported by both outgoing and incoming  
traffic, principally in the pre-paid segment.

� Churn rate declined  principally in the prepaid segment, 
resulting from loyalty plans and an “Open sales model”.  
Post-paid slightly decreased.

� VAS revenues increased 35% as a result of a 112% 
increase in the mobile broadband subscriber base, 
coupled with increased  innovative data services (Internet 
browsing).
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EBITDA: Operating income + Depreciation+ Amortization + Impairment.

� EBITDA declined, mainly explained by lower direct service margins 
related to the 45% reduction in access charges and higher costs related 
to network and client expansion.

� EBITDA Margin decreased principally due to the reduction in access 
charges.
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(*) Includes intercompany revenues.

(*)

189 8% 205

-2%70 69

� Entel continues to develop innovative  solutions, 
offering its first convergent fixed & mobile service: 
“trabajo a distancia” (integrating mobile broadband 
with client´s private NGN network).

� Revenue grew due to Data services (including IT), 
driven by Cientec´s consolidation and high speed 
connectivity services over MPLS-IP.

� Local telephony LIS grew (8%), although revenues 
declined due to lower access charges from calls to 
mobile operators.  LD revenues declined mainly 
due to decreased traffic.
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Total Revenues (Ch$ mill.): 36,663; +3% vs 3Q08

* Includes intercompany revenues
** Includes NGN

**
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Total Revenues (Ch$ millions): 5,800; -11%  vs 3Q08
* Includes intercompany revenues
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� LD revenues decreased mainly derived from lower traffic in DLD and ILD, partially offset by the 
increase in average tariffs in both DLD and ILD.

� Compared to 3Q08, Entel’s DLD average market share improved 170 b.p., reaching 33%, while 
ILD remained stable at 38%.

� Expansion was mainly attributed to rental capacity to international carriers and mobile operators 
including related companies.

� Revenue in the traffic business grew derived from higher traffic and tariffs in incoming wholesale 
activities.
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� Revenues grew in infrastructure rentals to other telecom companies and in enterprise segment 
.  In addition, there were Ch$ 3.1 billion in non-core revenues during the quarter related to land 
sales.

� EBITDA and EBITDA margin grew principally as a result of the efficient provisioning of network 
rentals to other telecom companies and improvements in Corp/SME ( Data/IT).  Also, EBITDA 
was positively affected by net non-recurring profits of Ch$ 1.3 billion.
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10,173
9,519

-6%

� Long distance and wholesales revenues 
declined, in line with the traffiic migration to 
mobile services and lower incoming traffic.  
This, was partially offset by 22% growth in 
services provided over Entel´s own IP access 
network, related to voice, Internet and data for 
the SME segment in the Lima Area.

� EBITDA declined mainly due to lower margins 
in LD, partially offset by higher direct margins 
in NGN-IP services and local telephony.

-54%
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� Revenues remained almost flat.  This was explained by growth in the Chile wireline (in Data/IT, 
other telecom companies and traffic business). Principally offsetting this improvement was the 
decline in the mobile business tied to the reduction in access charges.

� EBITDA posted a slight decline.  This was mostly explained by the decline in the mobile 
business (-7%), partially offset by significant progress in the Chile wireline (+24%).

� EBIT declined 10%, mainly resulting from a decline in the mobile business, partially offset by 
growth in the Chile wireline.

� Net financing cost decreased due to lower price level adjustments, in line with less inflation and 
the decline in interest rate on outstanding debt.

� Net income slightly declined as a result of the aforementioned factors.
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� Data services & IT: grew principally in IT, boosted by Cientec´s consolidation.  Revenues from integrated solutions over 
MPLS-IP network access also increased. 

� Other telecom companies: expanded driven by an increase in higher capacity rental to long distance carriers and mobile 
operators. 

� Traffic business: increased due to higher incoming traffic in wholesale activity.

� Other Revenues – Non core: grew associated with the sale of non-core fixed assets (land sales).

� Mobile services: declined mainly due to a reduction in service revenue associated with the 45% reduction in access 
charges.  Average customer base expanded (+3%), while ARPU fell (-9%).  ARPU was directly affected by the decline in 
access charges, partially offset by mobile broadband and other VAS usage.  Equipment sales revenue grew (+35%).

� Local telephony: declined mainly in accordance with the reduction in mobile access charges collected from clients and 
passed on to mobile operators.

� Long distance: decreased, derived from lower traffic in DLD and ILD.

� Americatel Peru: decreased mainly from lower traffic and tariffs in long distance services.  Partially offsetting this decline 
were revenues from local and Datacom/NGN-IP services.
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� Advertising cost, sales commissions and expenses: increased related to higher commissions and 
equipment sales in the mobile business.

� Depreciation, amortization and impairment: grew due to the higher postpaid customer base and the 
3.5G network expansion in the mobile business.  Americatel Peru increased due to network expansion 
to deliver NGN-IP services.  These increases were partially offset by lower depreciation in the Chile 
wireline related to the end of useful life of certain assets in mature areas.

� Salaries & expenses: increased mainly in the Chile wireline due the consolidation of Cientec´s operation 
(non existing in 3Q08) and the accrual of non recurring benefits.  

� Bad debt provisions: increased primarily in the Chile wireline related to the traffic business and local 
telephony (NGN services), and in the mobile business due to the 12% expansion in the postpaid client 
base. 

� Others cost: grew mainly driven by the mobile business primarily related to VAS and space rentals, 
partially offset by the decline in outsourced services related to IT projects in Chile wireline.

� Access charges and payments to correspondents: decreased in-line with a 45% reduction in 
interconnection rates applied to the mobile business, partially offset by increased payments to 
correspondents related to higher activity in the traffic business within Chile wireline
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� Net financing cost : the decline was principally attributed to lower expenses related to 
price level restatements as a consequence of lower inflation, in addition to lower 
interest rates on outstanding debt.
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(*) Operating Income + Depreciation + Amortization + Impairment.

#$�%�,���� �&#$�%�,���� �&

� EBITDA slightly declined, principally attributable to the mobile business (-7%) associated 

with the interconnection rate reduction. Almost offsetting, Chile wireline  improved 

revenues and EBITDA  (+24%).

102,464 101,293-1%
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19,998 24,707
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Mobile Serv. Chile Wireline International Subsidiary
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� Net cash flow decrease:

� EBITDA increased attributable to improved performance in the Chile 
wireline, partially offset by the mobile business due to the reduction in 
access charges.

� CAPEX increased fully atributable to the exchange rate variation (17%).  
In U.S. dollar terms, investment has fallen 4%.

� Net financial expenses fell mainly due to lower interest rates on 
outstanding debt.
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� Fully hedged to F/X exposure.

� 44% of debt is at fixed rates.
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� Debt ratios continue to reflect the Company’s healthy financial position.
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