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� For the seventh consecutive year Entel was recognized by customers for its 
excellence, obtaining First Place in the National Consumer Prize for “Mobile 
Telecommunications”.

� Entel was assigned a FDT public proposal, which consists of providing Internet 
coverage to approximately 1400 rural locations.  The Company will use Entel´s 3G 
network, which already operates in several coverage projects in remote areas.

� During December, Entel launched  the 3GS iPhone device.

� In December 2009, the Company paid an interim dividend of Ch$ 100 per share, 
based on net profits as of September 30, 2009, totaling Ch$ 23.7 billion.

� In December 2009, Mr. Rodrigo Vergara resigned from Entel´s Board of Directors, 
after being appointed to the Chilean Central Bank as member of the counsel 
committee.
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8%6,001 6,457
� Total customer base grew 8%, reaching 6.5 million clients, 

which represents 39% market share of active customers. 

� Growth supported by 13% expansion in post-paid including 
mobile broadband, the latter reached 248 thousands growing 
96% yoy.

� Prepaid base grew 5%, in line with segmented offering and 
“Open sales model”.

� During the quarter, several plans were launched with focus 
on VAS services (including mobile broadband):  “Doubling of 
speeds”, “Comunik2”,  “Voice mail message as MMS and 
Emails” and “Control Billing”.

� First place in the National Consumer Satisfaction Prize for “Mobile Telecommunications”, 
recognition achieved for the seventh consecutive year, reflecting Entel´s commitment to deliver 
the best services and most advanced and reliable network in Chile.

� Been the first in Latam, Entel announced the development of 3G “HSPA+” network, offering 
mobile broadband access speeds from 3 to 8 Mbps.

� Entel launched 3G iPhone devices aimed at the high-end segment.
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� Blended ARPU decreased (16%) due to the reduction in 
access charges, partially offset by VAS, driven from 
mobile broadband and other innovative services.

� MOU increased 9%, sustained by both outgoing and 
incoming  traffic, principally in the pre-paid segment.

� Churn rate declined  to 1.35%, improving from 1,59% in 
4Q08.  The drop was achieved in both the post and 
prepaid segments.

� VAS revenues expanded 32% as a result of a 96% 
increase in the mobile broadband subscriber base, 
coupled with increased  innovative data services (Internet 
browsing and emails).
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EBITDA: Operating income + Depreciation+ Amortization + Impairment.

� EBITDA fell, principally driven by lower direct service margins, in line 
with the 45% reduction in access charges, offsett in part by higher 
equipment sales margins and lower SG&A expenses.

� EBITDA Margin increased principally due to higher equipment sales 
margin and lower expenses.

-5%
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(*) Includes intercompany revenues.

(*)

191 8% 206

-7%71 66

� Entel´s strategic focus includes the offering of 
innovative services.  During 4Q09, were launched 
the converged fixed/ mobile service “Uniphone”; 
and “Virtual Office” (SME companies can access 
to world class technologies and process on 
demand mode).

� Revenue declined, mainly due by a one-time 
impact on IT revenues accrued in 4Q08 related to 
service projects.

� Despite on 8% increase in LIS (local telephony), 
revenues declined due to lower access charges.  
LD revenues dropped due to lower traffic and 
tariffs in DLD, while ILD revenues slightly 
increased.
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Total Revenues (Ch$ mill.): 37,994; -15% vs 4Q08

* Includes intercompany revenues
** Includes NGN

**
Long Distance and 

Value Added 
Services

11%

Internet
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Data and IT
55%

Local Telephony
25%
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Total Revenues (Ch$ millions): 5,675; -19%  vs 4Q08
* Includes intercompany revenues
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� LD revenues decreased derived from lower tariffs and traffic in both DLD and ILD.

� Compared to 4Q08, Entel´s average market share improved in both DLD and ILD, reaching 33%
and 38%, respectively.

� The decline was mostly associated with the traffic business (impacted negatively by a 14% 
reduction in the average exchange rate), in addition to a decline in tariffs.

� Revenue related to lease capacity increased mainly in rentals to related parties.
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� Revenues declined across all segments, especially in the Corporate and SME segment 
explained by the absence of a one-time impact related to service agreements accrued in 4Q08.

� EBITDA and EBITDA margin grew substantially due to improvement in network rental to other 

telecom companies and in the enterprise segment. 
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9,979
9,571

-4%

� Long distance and wholesale revenues 
declined, in-line with the traffic migration to 
mobile services and lower average tariffs in 
incoming traffic.  Revenues grew 14% in 
services provided over Entel´s own IP access 
network, related to voice, Internet and data for 
the SME segment in the Lima Area.

� EBITDA declined mainly due to lower margins 
in LD, partially offset by higher direct margins 
in NGN-IP services and in the wholesale 
business.

-76%
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� Revenues declined, driven by the mobile business due to a 45% reduction in access charges.  
In addition, Chile wireline revenue also declined, principally in the low margin traffic business 
services coupled with the absence of one-time revenue accounted for  in 4Q08.

� EBITDA posted a slight decline, due to a decrease in the mobile business (-5%) as a result of 
the  interconnection rate reduction.  This was almost completely offset by an increase in 
margins in the Chile wireline (+11%).

� EBIT declined 1%, mainly resulting from a decreased in the mobile business, partially offset by 
growth in the Chile wireline.

� Net financing cost decreased due to lower price level restatement and foreign exchange 
adjustment, in-line with decreased inflation and  higher profits on mark to market accounting 
over hedging derivatives.  In addition, net financial expenses decreased due to lower interest 
rates.

� Net income increased as a result of the aforementioned factors.
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� Mobile services: decreased mainly due to a reduction in service revenue associated with the 45% reduction in access 
charges, partially offset by the increase in VAS services (+32%).  Average customer base expanded (+6%), while ARPU 
fell (-16%).  The ARPU decline is explained by the reduction in access charges.  Equipment sales revenue grew (+19%) in 
line with postpaid (including broadband) client base expansion.

� Data services & IT: declined as a result of lower IT revenues due to the absence of a one-time impact related to service 
agreements accrued last year. 

� Traffic business: decreased principally due to a 14% reduction in the average exchange rate together with a decline in 
average tariffs.

� Local telephony: declined mainly in accordance with the reduction in mobile access charges collected from clients and 
passed on to mobile operators.  During the quarter, there was an 7% increase in LIS.

� Long distance: decreased, mainly derived from lower traffic in DLD and ILD.

� Americatel Peru: revenue dropped, negatively impacted by a 9% reduction in the average exchange rate (Soles$/ Ch$) 
and lower LD revenues.
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� Access charges and payments to correspondents: decreased associated with the 45% reduction in 
interconnection rates in the mobile business and lower payments to correspondants in line with lower 
activity in the Chile wireline and Americatel Peru.

� Bad debt provisions: declined with reductions in both the mobile business and Chile wireline related to 
improved payment behavior and lower provisions in the traffic business, respectively.

� Salaries & expenses: dropped in the mobile business associated with the absence of payments related 
to the collective bargaining process carried out during 2008.  Partially offsetting were increases in the 
Chile wireline related to Cientec´s consolidation. 

� Depreciation, amortization and impairment: declined principally in the mobile business and Chile wireline
derived from the end of the useful life of certain assets. These were partially offset by Americatel Peru 
due to network expansion to deliver NGN-IP services.

� Advertising cost, sales commissions and expenses: increased mostly explained by higher mobile 
business marketing activity and sales.

� Others cost: grew mainly driven by higher facility rentals and maintenance related to the installation of 
new network sites, professional services associated with businesses process and VAS content in the 
mobile business.  Partially offsetting this increase was a reduction in the Chile wireline and Americatel
Peru.
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� Net financing cost : decline due to lower expenses related to price level restatements 
and foreign exchange adjustments, based on lower inflation impacting net debt and 
higher profits on mark to market accounting over hedging derivatives. Additionally, net 
financial expenses decrease due to lower interest rates.
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� EBITDA  during 4Q09 compared to 4Q08 decline slightly, principally attributable to the

reduction in the mobile business (-5%) associated with the interconnection rate reduction.  

This decline was almost completely offset, by an increase in margins in the Chile wireline
(+11%).

� EBITDA margin in 4Q09 reached 40%, compared to 36% in 4Q08 . Growth was principally
in Chile wireline and mobile business. 

82,721 77,026 72,470 76,004 78,561
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(*) Operating Income + Depreciation + Amortization + Impairment.
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105,288 103,120
99,272 97,674 101,293
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� Net cash flow increase:

� EBITDA slightly increased attributable to the improvement in the Chile 
wireline and almost offset by the decline in the mobile business.

� CAPEX decreased mainly in the mobile business( lower 2G network 
and coverage), mostly offset by the increase in Chile wireline related to 
IT business .  Postpaid handset purchases grew, associated to 13% 
increase in the customer base (including mobile broadband).

� Net financial expenses declined mainly due to lower interest rates on 
outstanding debt.
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� Fully hedged to F/X exposure.

� 44% of debt is at fixed rates.
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� Debt ratios continue to reflect the Company’s healthy financial position.
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